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a serious & growing challenge:

millions of
windows in every
imaginable shape -
around the globe and configuration
tens of thousands of adding functionality,
buildings are under value and beauty...

construction




lurks a real and growing challenge that’s taking
a huge financial bite out of manufacturers and
their customers

but with every single square foot of
glazing installed...

What percentage of new 33.33%: <1 Percent
proiects need glass units

0 .
replaced because of 42.86%: 1 to 5 Percent

scratches caused during 15.48%: 5 — 15 Percent
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4.76%: > 25 Percent
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metal tools like

microscopic razor scrapers

imperfections inherent to
tempered glass

What happens?

conshruction debris
like splattered concrete
stucco, paint, sealants

Additives used in some concrete formulations will actually fuse
themselves to the glass because of their similar molecular composition

Attempts to remove this build up using mechanical action and or
acids commonly results in the glass surface being eroded




“Common Myths:”

“Window cleaning scrapers scratch glass
If used properly, a scraper will not scratch glass. This includes any
size or style of metal scraper.”

“Anickin ascraper will scratch glass:

Thisis also incorrect. Aside from leaving sections of the glass
inadequately cleaned, a nick in the scraper will not adversely affect
the glass.”

“Steel wool (#0000) will scratch glass:
Thisis also false. Experimentation has shown repeatedly that
#0000 steel wool will not scratch the glass surface.”

Choices:

“The Facts:”

“Construction window cleaning carries avery high risk of glass
damage if excess construction debris is present or if the widow
cleaner is not trained. Here is a list of what can cause scratches.

1. Construction debris.
2. Construction debris behind a scraper or rust on a scraper.
3.Construction debris or rust in steel wool
4. Construction debris in a strip washer.
5. Fabricating debris fused to the surface of low-quality
tempered

glass during the tempering process.”

vpeepercompany.com/storm.cim?funnelaction=2
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The plastic
film approach:

Tempered Glass Waiver: Releasing Window Cleaner From Any Liability On
Tempered Glass Scratching During Cleaning

Due to widespread problems with poor quality tempered glass scratching during on wind
cleaning, will not be liable for any scratc n any tempered or heat
strengthened glass.
pted and understood by ALL parties that properly used razor blades and scrapers are standard
s niques for cor or o ning and can safely rer amounts of

plaster, paint, texture. s, etc.) from quality glass

vill be employ

s from any gla:




Spandrel shattered by window cleaner while trying to remove film:

tough
grafted
microscoplc polymer

imperfections inherent fo
tempered glass

coating

construction debris
like splattered concrete
stucco, paint, sealants




causing

converter & water

construction debris
like splattered concrete
stucco, paint, sealants
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Proactive Steps by
Industry
Organizations

Proper Procedures for Cleaning Architectural Glass Products

Glass Information Bulletin ~ GANA 01-0300
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Conversion / removal is done as part of the preoccupancy
window washing program
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“The Facts:”

“Construction window cleaning carries a very high risk of glass
damage if excess construction debris is present or
.Hereis alist of what can cause scratches.




Training

GANA - Glass Fabrication & Glazing Seminars
IGMA —Preventing IG Failures Seminars

NGA - myglassclass.com

Trade Journals

Meeting Presentations

Technical Bulletins

Comments or Questions?




